
We’ve offered the Raleigh community 

space-saving solutions for the past 10 

years. We recommend Northwind Traders 

to anyone who will listen to us.  They 

helped us reclaim over 700 square feet of 

our house!” - Annie D. Balitmore 

Is Your Tile Project Being 
Installed by a Certified 
Tile Installer?  
 
If not, you need to reconsider.  
Here’s why. 

 

“Having each of my installers become 

Certified Tile Installers was the single big-

gest thing I could do to prove to home-

owners and architects and designers that 

my company offers true craftsmanship 

and the ability to perform something that 

will last a lifetime.” 

- Dan Welch, Welch Tile & Marble  

Contact CTEF: 

Ceramic Tile Education Foundation 

5326 Highway 76, Pendleton, SC 29670 

(864) 222-2131 

info@ceramictilefoundation.org 

Visit us on the web: 

www.ceramictilefoundation.org 

The Certified Tile Installer (CTI) 
program is the only third-party 

assessment of a tile installa-
tion professional’s skill and 

knowledge that is recognized 
by the tile industry.   

It is administered by CTEF. 



 

 

About CTEF 
The Ceramic Tile Education Foundation 

(CTEF) is an educational institution that offers 

local, regional, and national training programs for 

consumers, installers, construction profession-

als, architects, designers, building inspectors 

and sales associates interested in the sale and 

installation of ceramic tile.  

To Learn More:  

 Visit www.ceramictilefoundation.org 

 Explore and subscribe to the CTEF 

Blog. 

 Download tip sheets for selecting a 

qualified tile installer by visiting 

www.ceramictilefoundation.org/tip-

sheets-how-to-select-a-tile-installation-

contractor. 

 Search for a Certified Tile Installer 

near you using the zip code locator on 

www.ceramictilefoundation.org/find-

certified-tile-installers. 

How Does Tile Installa-
tion Certification Help 
You? 
Certification identifies an installer as being a 
dedicated and knowledgeable professional 
whose competence in installing tile has been 
verified to meet specific tile industry standards. 

In the case of the Ceramic Tile Education Foun-
dation (CTEF), the Certified Tile Installer (CTI) 
program is a rigorous program that tests exper-
tise, how well the installer keeps up with the fast
-changing world of tile - from thin tile to very 
large-sized tile to new installation materials and 
tools - and how knowledgeable he or she is 
about tile installation best practices. 

   To a homeowner, hiring a certified tile install-
er means peace-of-mind that an elegant bath-
room wall or sophisticated kitchen backsplash 
with wood-look floor tile installation will be 
done right the first time and looks spectacular 
for years to come. 

    For an architect or designer, having a certified 
tile installer execute your vision for a tiled space 
means that the vision will not only come true, 
but it will also have structural integrity and func-
tion as a testament to your expertise and design 
sensibility. 

What Does ‘CTI’ Mean? 
   The Certified Tile Installer (CTI) program is the 
only third-party assessment of a tile installation 
professional’s skill and knowledge that is recog-
nized by the tile industry.  

   CTI installers pass both a written exam and 
physical skills test. Individuals who pass demon-
strate an understanding of industry standards and 
best practices.   

   Tile installers who take the CTI tests have vali-
dated their skills and knowledge as successful 
installers of tile. 

   Certified Tile Installers know how to execute a 
vision, ensuring that the tile installation makes a 
lasting impression.  

 

Certified Tile Installers know how to execute a vision. 
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